Matson Navigation Company
555 12th Street
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Ronald P Barrett

Vice President, Sales
U.S. Mainland

On June 1, 2010, Matson introduced the Household Goods community to a new
Hawaii-trade pricing model. All fees associated with both the inland and ocean
transportation that Matson performs is provided to the TSP on the Ocean Freight Bill
(OBL) as a single bill for their shipment. Unfortunately, during implementation of the
new service, the inland and bunker fuel charges that are listed on the mentioned OBL’s
were inadvertently mislabeled.

To further explain, using the below example, the “Fuel Related Surcharge” indicates
the amount being billed to the TSP for the ocean (bunker) fuel costs. The charges listed
below as “Bunker Fuel Surcharge” actually indicate the amount being billed to the TSP
for the inland fuel costs.
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It is also important to note, that not all Ocean Freight bills will list both fuel related
charges. Only TSPs utilizing Matson’s inland trucking service will notice both a Fuel
Related Surcharge and a Bunker Fuel Surcharge on their OBL’s.

Starting on August 16 Matson’s bills will include the traditional “fuel related
surcharge” and when inland service is provided a “trucker fuel surcharge”. Please

accept this notice as explanation of the charges provided.

Sincerely,




